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TE T T & et aahe
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=T Sren e T
[fReft (ATTRE a9aag TF T a41 TeMTY Afee) Rawmasdt, 2026]
st

fee=tt, 10 %=, 2026

#1.-27/11/2026-T9T.-G.%1.f3./9923 —fiwet (ANF q9Ia3 Ud TIH FaT JEWTE ATTFR)
Sfert==H, 2026 & g7 19 FIRT Y&T ARRAT AT TN Fd g0, ST TASTIT & fGeedt & Iqesaqre
TAgRT Meferiad M| a9 8, Q-

1. wfem sfidsd g y9- (1) =7 et i et ((fes awgag va [T J9r geErd sfeeww)
ferTaett, 2026 FET SO

(2) 7 Taeeft (ANTE THTaE UF TOH JaT TG ATeeTe) A==, 2026 F AN g+ & fafr 7
TATAT BT

8598 DG/2026 (1)
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2. gfeamaT- (1) “srfearfaae” &1 safem et (ATfer avgag vd g o gemered sfeewm) atafEem,

2026 7 2|
(2) “FATETTT ATAEH” FT ATHATT STLT/ATAT TEATASTT AT ITAT SATEHTT &5 o T TMAL AAEA H g

(3) “T-mHUeT fATEIT YOIy T AT TLERTE G AHAG g 9T TaTTe 79 6 for srdier i Rty
Y = FLA AT UH AT 0t Rt T Iq7 TR 3 AR 39 3 3297 F 9910 0 9 ¥ 2l

(4) ‘o0 TEF” FT ATHITT AT TTH FTA AT (S9N FIT T TS SAGEAT & g ST AW HT AT
TS ITAT FLA | FIALT Zq “HATT” TITH FAT B

(5) “TTEA” FT ATHITT IT TIHIH & g Toreeh ATEAH & Arerad 19 6T 197 g 37 Rorereht fAvrar i
STT |t g

(6) = =T & YA o= Teat ¥ ATHeAthal T TRATIT ST 29 et § gfvarfug a8t § ot
afarfaay § T g ST agt oo g St sTfafaaey ® 3vg wwer: fAfase o = 81

3. /AR e ga FAT - (1) srfarfaere & sfanta Ratfia farsi w1y 3am % for smaee siw srfief

TR o THeT HlT U [N il dadrse AT AL FIET IEFd Midte Ted 92 fiqdrsd aaw
#Y STOA

(2) raEA/ANT TEAT FIA UL UF ATAT AAEH/ANT HeAT A giord gl eiie saEd &
THURUH/SH AT F At SAT0T ForeH 7 fofe ff gR Stet & sraash 99+ saae/srdier i fufa
T IAT T 9T 2

(3) o 77 gAT2ra e o srarae =t Rt areaias 90T % LT 9% (=2 i S0 qTih Araah
I AR T AT AT AT T T el H TAT BT TF|

FAfequl srasAl & ATH § AqATS T ATt TidT- (1) TR saes g7 a3 T T sreae e
T STAT &, aF e AfEeeT sieas T gM/3@E gid & 914 &l & $iae 31 FaT T Hi7T & o0
fAfae At it dear, s o F9 21, SraT® & Aiqars qfe AT A B

(2) FfE e T T I A9 F&A71 & Hraw 781 ooy srar g, a1 [fdse stewT e w1 fuerT &%

AT gl

(3) =fx TEATASIT FT TATIT FLAT AUTerq g, AT e FaAwT & sfraes har 73T 8, 98 a=aresti &

ATIT ATATZA FEA FT TATH HGT| T, IS T8 H990 7 21, a9 [Aface ATARET Areaeh Hr 947

gt Fed & oo Ratha aag fiur  dax B fFow [/ o w97 g=qmast # i Jifas = 9

TEQT LA & (T = H

5. gEAT/AviEt f gEa- (1) sfafae ¥ siasta sfgfa sieerat g aria #ire oft smaer ar
ST T T v oft Arfes sraaew st/ Rt srfgamrfy/stersdT v sriesra I F areaw &
AAATET /AT THUHTH 3 SHA o HILAH T AT S0

(2) Tfe Rt AfeamTT & IFAT FHils ATTEHTLT Q9T AT g Toh A I FAT TG o0l ST g, af Hiase

srtersRry | faat % oftaw a1 sferfFae it s # a1 y=1e w F oo [ sata, s ot w9 e,
F fraT Tt AT T FEM
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6. AT fArmrara Rarwor wrferor g SEiaT avme S Y Rurfay & sraems S aredt siskam — (1)
Tz yrfarawrdy et Afdse sfardy 9w AT aRm &7 sreer 97iRa w=ar €, av areer i U g
fraTTTeTer 3fiv Hafara sagwor Ua Sieraeor sfersrT<y & oft 9l STusfT, Stgt & fAfase sfearmr sro=r
JAT ITH F 2T 2

(2) 3% fAfee srfararsy, =t ag =g v, stfersraw e et & srafar & Faw s & a9er srdier s

FT THAT

(3) fAtee srfersprdT swaw srfier &t v ofy e sie v % srgeor ue wfaaeor sty i
IqeTse FITUAT, STt & fAfase stfersrt sroa sae 9T 2 Ww@r 2l

(4) TTTEERTEY o ST ITH BI o &T%, S0 U H{Aqeul AT o [adl 6f Tafer gq 98 <@ &
forT wefrear s o At sty g s sredier amae & 2 2

(5) TR ATGLOT T HIGTLOT FTAFIL il AHT il T TTH Aol gl §, a9 a8 A< | TAT SfedAtad &<
TTTRr 7 TATae SATIFTET T FRATT AT ST ATAT ST AAT & T AT 31T 36 ST @rar o | STHT
T T

(6) TATT, =TT ATgoT Ua Siearaqeor sTfereT<y &1 sTier T T ITH FIAT &, AT G0 U HIAqoT STTerhTer
AT % Aot i sefrear s

(7) IR SAART AT AT T AT &, AT G U FIAqEo ATSHRRET FRT =H G980 H Hils HaTs dal
FT SATUIT| FTeATTeh, ATE ATTNT STHIAT A0 6 (H00T T TATaT T@AqT &, T G Te Haqor ATerenmr
STATA T T ATIHTT o Aq9 & Fleh? IH ITLH @rar o H STHT T [

7. SR & GHET STAI HLe ¥ TTHAT - (1) ST F STETe YT g1 I AN AT TAFI FATq THeahal
v At erfaer 1 Arfes ST Fam

(2) T &T T2 AT ST qT 92 AR o q9ey SUTed g SliY STTRT aaqHTE HTH & 0 F:3m)

(3) Ffx FIE TeraTe Alfed | af T2 A ofiT 797 U< U Tal glaT g, Al AN UHdThT Hrdaral
FIT S I TR T I SAGHL I o AT ATHA 6 I[OT-IT 6 AT T {0 FH3m)|

(4) FTT AT [ATEee STt I STHAT ST & 19T ITd FHdT 8, a7 ATeer il U I ferammeger
3T [Afdee srgwor ug Sfaqor srfgaret v o Ssft stTosth

(5) 3T AT TTH BIF IT TG UF HIAqLOT SATEHT AT 6(7) o TTHATL AIHA il FHIAATET HT

8. ST o reqeT X ATE| T A Ud WY - SATANT F ALHeT 3T AT T I U 9T TR 5187 7T -
TR 9T 77 AT givr |

9. AT TeThR J@T Thers f Fghe — =T srentenr G, T aear g fRedlt ava =
aferfae F aeta =TT TomaAeE T TF-hT 95 FT ATTH THATHF [T TROMH A-TIeT F4
% ToTT Ta T TeATL @l TLIEa i (H<h Y aahdT gl
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10. "It (AT g9y 9T Ty Sfd=nme) sfafaaw, 2011 F siavta TR & i+ & a0y

ST ST - FAAT SRR AT, et "(ArThE aweas Jar yere srfaee) sferfaaw, 2011
F AT AT ATAEAL Tl 7S TUMTAT H FITATATET L ol SFGEAT FT

U TS & fieeht & Sursaarar
F AT & AT I ATH T,

AV AT foard, @y af=e

INFORMATION TECHNOLOGY DEPARTMENT
[The Delhi (Right of Citizen to Time Bound and Ease of Delivery of Services) Rules, 2026]
NOTIFICATION
Delhi, the 10th November, 2026
A-27/11/2026-Admin.-ITD/9923.—In exercise of powers conferred by Section 19 of The Delhi
(Right of Citizen to Time Bound and Ease of Delivery of Services) ACT, 2026, the Lieutenant Governor of National
Capital Territory of Delhi hereby makes the following rules namely:-

1. Short title and commencement — (1) These rules shall be called the Delhi (Right of Citizen to Time Bound
and Ease of Delivery of Services) Rules, 2026.

(2) They shall come into force on the date The Delhi (Right of Citizen to Time Bound and Ease of Delivery of
Services) Act, 2026 comes into force.

2. Definitions —(1) “Act” means the Delhi (Right of Citizen to Time Bound and Ease of Delivery of Services) Act,

2026.

(2) “Deficient application” means an application filed with incomplete/incorrect documents or incorrect
jurisdiction.
(3) “e-SLA Monitoring System” means the portal created by the Government for the purpose of checking status
of the appeal for seeking time bound delivery of services, tracking and monitoring of status of such
applications.
(4) “Help Desk” means an arrangement made by the Department providing “services” to facilitate the citizens
in filing online applications.
(5) “Portal” means the platform through which the application has been filed and can be monitored.
(6) Definition of other words and expressions used and not defined in these rules but defined in the Act shall
have meanings respectively assigned to them in the Act.

3. Submission of application/appeal — (1) Application for availing services and any appeal to appellate authority
prescribed under the Act shall be filed online on the website of the Department or the designated portal
authorized by the Government.

(2) Upon filing of the application/appeal, a unique application/appeal number shall be auto generated and sent
to the applicant through SMS/Email which shall also contain the link from where the applicant may track the
status of his application/appeal.

(3) The Department will ensure that the status of application is updated on real time basis so that the applicant
is able to get the updated status of his application.

4. Procedure to be followed in case of deficient applications- (1) In case the application filed by the applicant is

found to be deficient, the Designated Officer shall issue a deficiency memo to the applicant online within five
days of the receipt/filing of application or the number of days specified for providing the service, whichever is
less.
(2) If the deficiency memo is not replied within three days, the Designated Officer may dispose the application.
(3) In case verification of the documents is required, the Department to which application is made shall
endeavor to verify the documents online. However, if this is not feasible then the Designated Officer shall
notify the applicant to physically produce the documents on a particular date and time, within the time limit
specified for providing the service.
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5. Communication of notices/decisions — (1) Any order passed or Notice issued by the authorities notified under
the Act shall be sent to the applicant and/or Designated Officer/Authority online through the authorized portal
and/or through SMS and Email.

(2) If any authority higher than the Designated Officer orders that the service is to be provided to the applicant,
the Designated Officer shall provide the same within seven days or the period specified in the Schedule to the
Act for providing the service, whichever is less.

6. Procedure to be followed in case of levy of penalty by Citizen Grievance Redressal Authority — (1) In
case, the Authority passes an order imposing penalty on the Designated Officer a copy of the order shall also
be marked to the Head of Department and the concerned Drawing and Disbursing Officer of the Department
from where the Designated Officer is drawing his salary.

(2)The said Designated Officer mays, if he so desires, file an appeal before the Commission within a period not
exceeding thirty days;

(3)The Designated Officer shall provide a copy of the above said appeal to the Head of the Department and
Drawing and Disbursing Officer of the Department from where the Designated Officer is drawing his salary.
(4) After the receipt of the orders of the Authority, the Drawing and Disbursing Officer shall wait for a period
of thirty days to see if any appeal is filed by the Designated Officer.

(5) If the Drawing and Disbursing Officer does not receive a copy of the appeal, then he will deduct the amount
of penalty as mentioned in the order, from the next salary to be paid to the Designated Officer and deposit the
same in appropriate Head of Account.

(6) However, if the Drawing and Disbursing Officer receives a copy of the appeal, then the Drawing and
Disbursing Officer shall wait for decision of the Commission.

(7) In case the Commission waives off the penalty, then no action will be taken by the Drawing and Disbursing
Officer in this regard. However, if the Commission upholds the imposition of penalty, then the Drawing and
Disbursing Officer will deduct the penalty amount from the salary of the officer and deposit the same in the
appropriate Head of Account.

7. Procedure governing appeal before Commission-(1) Upon receipt of the appeal from the applicant, the
Commission will issue notice to both the parties i.e. the Appellant and the Designated Officer.

(2) The parties will appear before the Commission on the given date and time and the Commission shall decide

the case accordingly.

(3) If a party does not appear on the date and time given in the notice, the Commission shall proceed ex-parte

and decide the case on merits after giving reasonable opportunity to both the parties.

(4) In case, the Commission passes an order imposing penalty on the Designated Officer a copy of the order

shall also be sent to the Head of Department and the designated Drawing and Disbursing Officer.

(5) On receipt of the said orders, the Drawing and Disbursing Officer shall process the matter as per Rule 6(7).
8. Salary and allowances of the Chairman and the Members of the Commission-Salary and allowances of

the Chairman and the Members of the Commission shall be as decided by the Government from time to time.

9. Appointment of Third Party Auditor-IT Department, Govt. of NCT of Delhi may appoint a third party
auditor for conducting a comprehensive procedural and outcome audit of the administrative and technical
mechanism established under this Act.

10. Applications under “The Delhi (Right of Citizens to Time-Bound Delivery of Services) Act, 2011~
pending at the time of implementation of the Act- IT Department will make arrangement for transferring
applications pending under “The Delhi (Right of Citizens to Time-Bound Delivery of Services) Act, 2011” to
the new system.

By Order and in the Name of the Lt. Governor
Of the National Capital Territory of Delhi,

ANAND KUMAR TIWARI, Special Secy.
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