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Government of NCT of Delhi
DEPARTMENT OF INFORMATION TECHNOLOGY
gt Level, B-Wing, Delhi Secretariat, |IP Estate, New Delhi-110002

= No. E-13016/6/2024-Development-IT Department[| 72 -1ss3 Date: 03 /)67]2004

To,
All Addl. Chief Secretaries / Pr. Secretaries | Secretaries/ HODs,

Government of NCT of Delhi

subject: Request to review tenders floated for Aadhaar enrolment
& update functions

slease refer to the DO Letter of CEO, UIDAI bearing DO. No. HQ-
16033/1/2022-EU-1-HQ dated 04.02.2026 (copy enclosed).

5. UIDAI have mentioned through DO letter that State/UT Governments
are integral ecosystem partners of UIDAI in providing Aadhaar
enrolment and update services to the public through their
departments/agencies functioning as Registrars and Enrolment

Agencies (EAS).

3. Regulation 21(7) of the Aadhaar (Enrolment and Update) Regulations,
2016 explicitly bars Registrars/EAs from sub-contracting Aadhaar
enrolment and update functions to third parties. However, the
regulation permits hiring of field-level manpower, if required, subject
to duly furnishing to UIDAI the details of the manpower-hiring agency
through which such manpower is proposed to be engaged.

A It has been observed that certain Registrars have floated tenders and
entered into agreements with private agencies, effectively sub-
contracting the Aadhaar enrolment and update functions entrusted to
them. Examination of such arrangements has revealed that private
agencies are being assigned responsibilities including setting up
Aadhaar enrolment centres by providing operators, manpower, and
infrastructure, with payments proposed to be made by Registrars on a

per-transaction basis.

5. These arrangements are in clear violation of the aforementioned
regulation. In several such cases, UIDAIl has had to intervene and
request the concerned departments to cancel the agreements, which
has adversely impacted the provisioning of Aadhaar enrolment and
update services to the public.
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Encl. As Above

It is requested to ensure that tender

Manpower for_ providing Aadhaar services and are fully compliant with
UIDAI regulations and guidelines. It is further requested that all such

t:en.ders may be subjected to vetting by the respective UIDAI Regional
Offices prior to their publication.

s are framed strictly for hiring of

In view of the above, all the Departments of GNCTD are requested to v\,a

take further necessary actions.

R

(K. Murugan)
Joint Director (IT)

17751857

F. No. E-13016/6/2024-Development- IT Department/ Dated: 63)03}29215'

Copy for information to:

i

oW N

Staff Officer to Chief Secretary, Delhi Secretariat, GNCTD
CEO, UIDAI

PS to Secretary (IT), GNCTD.
PS to Special Secretary (IT), GNCTD.
Website In-charge, for uploading on website. \W
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(K. Murugan)
Joint Director (IT)
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DO no. HQ-16033/1/2022-1U-1-HQ Dated: 04 T'eb 2026

Dewr S / ¥ p—

State/UT Governments are intepral ceosystem partners of UIDAL in providing Aadhaar
enrolment and update serviees (o the public through their departments/agencics [unctioning as
Registrars and Enrolment Agencics (1EAs).

% Regulation 21(7) of the Aadbaar (Linrolment and Update) Regulations, 2016 explicitly
bars Registrars/LAS from sub-contracting Aadhaar enrolment and update functions to third
parties. However, the regulation permits hiving ol field-level manpower, il required, subjeet Lo
duly furnishing to UIDATL the dertails of the manpower-hiring agency through which such
manpower is proposed 1o be engagcd.

3. 1 has been observed that certain Registrars have floated tenders and enlered into
agreements with private ageneies. effectively sub-contracting the Aadhaar enrolment and
update functions entrusted to then, Examination of such arrangements has reyvealed that private
agencics are being assigned responsibilities including setting up Aadhaar enrolment centres by
providing operators, manpower, and infrastructure, with paymehls proposed 10 be made by
Registrars on a per-transaction basis.

4. These arrangements are in clear violation of the aforementioned regulation. In several
cuch cases, UIDAT has had to intervene and request the concerned departments 10 cancel the
agreements. W hich has adversely impacted the provisioning of Aadhaar enrolment and update
services o the public.

5 In view of the above. it is requested hat suitable directions may be issued to the
concerned dcp-urlnwnl,ﬁ to ensure that tenders are (tamed strictly for hif‘inu of_ manpower for
providing Aadhaar services and are fully c:nm_p_lim}l with UIf_?AI.‘"]'.L?.gl_l.]_#:ll:!v(‘.iltlf and guuichncg f
i« further requested thatall sueh erders niity Besubjitied (o veltimg by the respective TIDAL -

Repional Offices prior to their publication.

0. I would he gratelul i1 UTDAT IS kept informed ol the action taken in this repard.

Yours sincerely.

/%

(Bhuynesh Kumar)

AL ftaarzf/).

To
Chicl Secretaries ol ull States/U 15
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