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Click the “Account Mapping” menu available after logging in. 

 

  

This menu enables configuring account mapping against any organization chain 

after clicking the Search button, if not configured already. The Download 

Account Mapping Details has to be clicked to download Account Mapping 

details for the particular chain, the Excel icon near the Import Account 

Mapping has to be clicked to download the empty Excel sheet before 

configuring Account Mapping details. Edit Account Mapping Details button is 

clicked to edit the existing Account Mapping details against the chain. 
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The following values should be configured while creating new orgchain 

 

Collection Account RefNo – DELEA 

Tender Fee – DELAA 

Emd Fee – DELAA 

Processing Fee – DELAA 

Awarded Bidder EMD – Refund 

 

After completing account mapping process, the TIA can create tenders with 

online payment gateway 
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Steps for Making Online Payments in eProcurement Portal via SBI 

Payment Gateway 

 

Step 1) Click the “Pay Online” button when you reach the relevant page during 
the online bid submission process. 

 

 

 

 

 

 

Click Pay Online 

button 
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Step 2) Click “Confirm to Pay” button to proceed with the payment gateway, as 
below.  

Note: Please ensure that you have availed Tender Fee / EMD Exemption, if 

eligible. Further, there would not be any provision to change back, under any 

circumstances. 

 

 

Click Confirm to 

Pay button 

Click OK button 
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Step 3) Verify that the Tender fee and EMD shown are correct, as per tender 

document. Then, select the payment option SBIMOPS option and click ‘Submit’ 
button, as below.  

 

Note: In case of any mismatch in tender payments, with reference to tender 

documents, please contact TIA for clarifications. 

 

 

 

 

 

 

 

 

 

 

Click Submit button 
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Step 4) Check and Follow the Terms and Conditions, and then click ‘Submit’ 
button, as below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click Submit 

button 
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Step 5) Bidders may choose the type of transaction and proceed for payment. 

Bidders can use any of the payment methods mentioned on the screen  
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Step 6) For the purpose of this document, we have selected SBI netbanking 

option. The system redirects the bidder to the respective landing page, where 

they must enter their User ID and Password to proceed with the login.  

 

 

 

Complete the payment process by following the on-screen instructions and 

entering the required security credentials. 
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If the bidder encounters any issues while making the payment, they must log in 

again to the GePNIC portal and click on the ‘Payment Verification’ link to verify 
the payment status based on the response received from the bank. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click Payment 

Verification link 
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Once the bidder has successfully completed the payment, the SBI system 

redirects the user to GePNIC portal. Then, click the ‘Next’ button to proceed to 
the landing page for the subsequent steps. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click Next 

button 
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Once the payment is completed successfully, the ‘Pay Online’ button will be 
disabled. 

 



GOVERNMENT OF NCT OF DELHI

PRINCIPALACcOUNTS OFFICE
A-BLOCK,VIKAS BHAWAN, IPESTATENEW DELHI-110002

ThisOfficeisin receiptof filebearing no. 6/(290)/IT/2013(C.DNo.042246674)

recelvedfrom Department of InformationTechnology,Govt.of NCT of Delhiregarding

payment gateway integrationforEMD in DelhiGovernment e-ProcurementPortal.

Inthiscontext,itissubmittedas under:

()PrincipalAccounts Office vide letterNo. 3(19)/2016/T-I/Pr.AOdated

26.12.2026has issued instructionsregardingopening of PoolingAccount in

favour of variousofficesof GNCTD of Delhi,wherein departments are

allowed to open poolingaccount in SBI branches attached with their

concerned PAO forreceivingthe receiptsthrough e-PaymentGateway and

POS Machines only.The receiptsof the said PoolingAccounts are rendered

by the Department concerned throughphysicalchallaninthe Bank Account

oftheirattached PAO.

(i)As per Receipts& Payments Rules,2022 -Rule2(a)"authorisedmode for

receiptsintoGovernment Account"means electronicmode (namely using

internetbanking,debitorcreditcards,RealTime Gross Settlement,National

�ectronicFund Transferor in such other form as recognised by

Government) or cheque or demand draftorpostalorderormoney orderor

cash (namelyin coinsand notes)or in such otherformas may be specified

by Government from time to time;and (b)"authorisedmode forpayments

from Government Account"means Payment advice or Cheque or Demand

DraftorPostalOrder orMoney Order orCash (namelyincoinsand notes)or

insuch otherform as may be specifiedby Governmentfrom timetotime.

(ii)Further,As per SubsidiaryInstruction2.71of R&P Rules2022,Credit

depositsintoGovernment Account.-(1)Depositsmust be paid intothe

Government Account eitherthrough departmentalofficersand or through

the accreditedbank,along with the appropriatechallan(R.P.R.7or any

otherspeciallyprescribedform) by the Ministryor Department concerned.

The procedurerelatingto creditof receiptsprescribedinPartIIofthese
rules willbe applicable.(2)Inrespectof earnest money depositsmade by

intendingtenderersof Civiland Defence Departments which arecreditable

as revenue deposits,the depositormust indicatethe designationof the

officerin whose accounts the depositshouldenter.As per Subsidiary

Instruction2.72ofR&P Rules2022,Refund ofdeposits. (1)Refunds of

depositsshallbe made only on the r�ceiptof applicationfrom the persons

entitledto receivesuch refundinprescribedform (R.P.R.43:Part-A).Billin

form R.P.R.43: Part-Cshallbe used forthe purpose.



(IV)Inview ofabove,as per the provisionsof Rule 2.71of R&P Rules,2022,the

receiptmust be deposited by the concerned Department (i.e.Tendering

Department)throughchallanin the Bank Account of theirattached Pay &

Accounts Office.Further,as per the provisionsof Rule 2.72of R&P Rules,

2022,the refundof depositscan be made by the concerned Department by

raisingBillinForm RPR 43 through theirattached PAO.

Hence, itisadvised to adhere to the aforesaidand otherrelevantprovisionsof

CivilAccounts Manual and General FinancialRules whilefinalizingthe instantproposal.

AS regards,the comments sought regardingfeasibilityof EMD retention,forfeiture,and

�un0 processes,examinationof DraftMOU
and DraftSOP,itisintimatedthatas

per

provisionsof Para 1.2.4(d)ofCAM, Pr.Accounts Officeonly renderstechnicaladvice
to

PAOs and does not vettheproposals.

Accordingly,the filebearing no.6/(290)/IT/2013(C.D No.042246674),is

returnedherewithforinformationand necessary action.

Thisissueswiththeapprovalof ChiefControllerofAccounts.

Encl:AS above.

Dy.ControllerofAccounts(Tech).

Spl.Secretary(IT),
Department of InformationTechnology,
Govt.of NCT ofDelhi,

9th Floor,B-Wing, DelhiSecretariat,
New Delhi-110002.

U.0.No.F.3(02)/T-I/2025/Pr.A0/482 Dated:28�o12026



Online EMD Payment Gateway 

Solution



SBI Solutions

❑eAuction (Reverse & Forward Auction)

• Reverse auction for Purchase of goods, service

• Forward auction for sale of assets, scrap, unused items, etc.

❑eTender (Request for Quotation, Information, Proposal)

• Technical Bid

• Financial Bid

❑Integrated Payment Gateway Solution for,

• EMD, Document Fees, Participation Fees, EMD refund



Clientele

Client Name Auction Portal Event Count

DDA https://dda.etender.sbi 3342

DDA land https://ddaland.etender.sbi 509

NDA https://nda.etender.sbi 4655

GNIDA https://etender.sbi 1234

UPSIDA https://eauction.etender.sbi 1791

HRDA https://hrda.etender.sbi 91

MVDA https://mvda.etender.sbi 30

NLMC https://nlmc.etender.sbi Development running

https://dda.etender.sbi/
https://ddaland.etender.sbi/
https://nda.etender.sbi/
https://etender.sbi/
https://eauction.etender.sbi/
https://hrda.etender.sbi/
https://mvda.etender.sbi/
https://nlmc.etender.sbi/


eTender: Process Flow of 6 steps
From Applicant/ Bidder Side

❑1. Application Registration – Auto Approval

❑Applicant submission process has 5 Steps:

2. Processing or Participation Fees/ Document Fees: Non Refundable

3. Declaration

4. EMD Payment : Refundable post e-Draw process

5. Technical Bid (KYC/ application form)

6. Final Submission



Applicant Registration – Auto Approved



How Scheme/ Properties will be published online



How Scheme/ Properties will be published online



How Corrigendum displayed



How Applicant can submit their response
Click to proceed with Application



How Applicant can submit their response
Participation fees



How Applicant can submit their response
Declaration



How Applicant can submit their response
EMD Payment



How Applicant can submit their response
Prepare Bid



How Applicant can submit their response
Prepare Bid



eTender: Process Flow
From Dept. User Side



How Authority Evaluate Submitted Application 



How Authority Evaluate 



How Authority Evaluate 



How Authority Evaluate 



eAuction: Process Flow of 3 steps
From Applicant/ Bidder Side

1) Login

2) Agree to Terms and condition

3) Placing Bid in Bidding Hall



20-Aug-26



20-Aug-26



20-Aug-26



20-Aug-26



20-Aug-26



20-Aug-26



20-Aug-26



20-Aug-26



How dept. user monitor live auction

20-Aug-26



20-Aug-26



20-Aug-26



20-Aug-26



PRE Event Payment Facility

❑Portal Registration Fees

- Valid for xxx days/ months, Non refundable

❑Document/ Brochure Fees

-Per property wise, Non refundable

❑Participation / Auction Registration Fees

- Per property wise, Non refundable

❑EMD (Earnest Money Deposit)

- Per property / Auction wise, Refundable to 

unsuccessful bidder

❑EMD Forfeited

- Per property/ auction wise if H1 

(winning bidder) denies to pay RoAM

❑ EMD refund

- Auto refund to unsuccessful bidder/s

Post Event Payment Facility



Types of Report

❑Registered Applicant

i.e. Pending, Active, Archive, Blacklisted

❑Pre Auction payment Reports 

i.e. EMD, Brochure Fees, Participation Fees, Portal Registration 

❑Post Auction payment Reports

i.e. EMD refund, EMD forfeited

❑Auction MIS report 

i.e. Login Report, Bid History Report, H1 Report, etc.. 

*As per Dept.'s requirement, Customized report can be developed



❑Corrigendum 

❑Online Prebid meeting

❑Technical & Commercial Bid

❑Bid Evaluation (technical & Commercial)

❑Bid Scrutiny (eligible/ non eligible)

❑Bid Report (individual, customization)

❑Payment like EMD, Processing Fees, Brochure fees to be collected

❑EMD refund, EMD forfeited, Rest of Event Money submission

❑Bid withdrawal before tender cut off date & resubmission 

❑Limited & Open Tender

❑Many more..

eTender Module



Auction Module 
❑Payment like EMD, Participation Fees, Brochure Fees

❑Limited & Open Auction

❑Item wise bidding in single auction

❑H1 bidder restriction 

❑Auto extension i.e. Limited & Unlimited 

❑Start Price or Start Price + One Increment value

❑Auto Bid

❑Restriction on bid increment to avoid wrong bid

❑Any many more..
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