
MANUAL 15 
Particulars of facilities available to citizens for obtaining 
information 

[Section 4(1)(b)(xv)] 

Facilities available for obtaining information 

S.No 

1 

Facility Available 

  

Nature of Information 
Available 

   

  

Working Hours 

  

Website of Department 
(it.delhi.gov. in) 

  

Information given in 

   

  

24 Hours 

  

   

Manual 1 

    

2 SPIO/SAPIO 

       

  

Information given in 
Manual 16 

   

  

09:30 to 18:00 
except lunch 
hours (01:30 pm 
to 02:00 pm)  
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