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National Informatics Centre (NIC-Delhi State Unit), Ministry of
Electronics & Information Technology, Government of India, assists various
departments of GNCTD in implementation of e-governance projects.
Implementation of these projects is based on discussions between NIC and
the concerned Departments of GNCTD. The Information Technology
Department, GNCTD has limited role 1n implementation of these projects.
During the implementation of these projects, Department could be facing
varous technical issues, which may require resolution through IT

Department.

2, Chief Secretary, Delhi has reviewed the matter and directed that any
Department encountering any technical issues in implementation of NIC
projects must first bring the matter to the attention of Secretary(IT), who will
then make efforts to resolve the issues, in consultation with the concerned

departments and NIC.

£ All Departments are therefore requested to apprise the IT Department

of any technical issu€es being faced by them in implementation of NIC projects.

e

(Santulan Chaubey)
Joint Director (IT)

To,

1. All Additional Chief Secretaries, Pr. Secretaries/Secretaries/ Heads of
Departments, Heads of Autonomous / Local Bodies
9. OSD to Chief Secretary
Copy 10: -
1. SIO, NIC, Delhi State Unit
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