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Department Name List of Applications 

E-tendering 

Citizen Relationship and Grievance 
Management System and Call Center. 

Tender Notice Information System 

Department of Information & 
Technology 

Procurement Management system 

Property Tax information System 

Public Grievance System 

E-Procurement 

Employee Information System 

Hospital Information System 

Financial Management System 

Workflow tracking System 

Municipal corporation of Delhi 

GIS - GPS based Solid Waste Transportation 
management System 

Grievance Redressal/Management System 

Issuance of computerized Death and Birth 
Certificates 

Library Information System 

Automation of Power Distribution System 

Centralized File/Document management 
System 

Vehicle Tracking for Garbage collection 
vehicle 

Integrated Health Service System 

New Delhi Municipal Corporation 

Geographical Information System for councils 

E-Praman Patra 

Marriage Registration Information System 

Prime Minister Rozgar Information System 

NOC Monitoring and Issuance 

Budget Information Sustem 

Payroll System 

Swarn Jyanti Sahri Rozgar Yojna Information 
System 

Department of Revenue 

Delhi On-Line Registration Information 
System 

Directorate of Education Management Information System 
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Employee Information System 

Payroll System 

Finance System 

Student System 

School Plant System 

Estate System 

 

Court Vigilance and file Track system 

Pay and Accounts Department PAO 2000 (Accounting Information System) 

Payroll System 

Faculty Data Management 

Nomination of Students 

VIP Reference Monitoring 

Directorate of Training & Technical 
Education  

File Movement 

Registration of SSI Unit 

Registration of Societies 

Registration of Partnership Firms 

Land Management system 

Recoveries of loan and Interest 

Personnal Information System 

Quality Marketting Scheme 

Payroll System 

Status of Alternative industiral plots/refund of 
EMD  

Registration of Grease/Lubricating oil 
manufacturing firms 

Department of Industries  

Court Cases 

Online booking of Holiday Homes 
Department of Labour 

Online Registration of Trade union 

Dealer directory 

Tax Query System 

Statutory Forms Query System 

Complaints and Grievance Redressal System 
Department of Sales Tax 

Query on Central Forms issued by the 
Department 

Vahan 

Sarathi Department of Transport 

Online Registration 

Registrar Cooperative Society  E-Sahakarita 
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 File Monitoring system 

Directorate of Health Services(DHS)  

Hospital Information System in GTB Hospital 
and GB Pant Hospital. 
O.P.D. Registration system in six hospitals  
Computerisation of non Medical components. 
Online Blood Bank Information System. 

Directorate of Information and 
Publicity 

Press Accreditation Card Management 

Department of Planning  E-yojana 

Land Acquisition Management System 

Financial Management Information System 

Housing Loan recovery System 

Court Cases monitoring system 

Alternate Plots Information System 

Department of Land and Building  

Government House Recovery 

Personal Information Management System 

Works Monitoring System Public Works Department  
Government Accomodation Allottment 
System. 

Old Age Pension Scheme 

FAS Schemes 

Payroll System Directorate of Social Welfare  

Children separated from their Families 
Software 

Delhi Jal Board(DJB)  
Billing and Accounting System 
complaint monitoring system 

Loan Accounting System 

One Time Settlement Software Delhi Finance Corporation  

Transport loan Accounting 

Delhi State Industrial Deve. Corp. Ltd.  

File Tracking system 
Inventory Management System 
Financial Accounting System 
Personal Information System 
Laon Recovery and Estate Management 
System 

Automatic Vehicle tracking System 

Payroll System Delhi Transport Corporation  

Computerised Bus pass centre 
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Prevention of Food Adulteration 

Web based application software for monitoring 
public complaints. Reports on food sample 
lifted 

Tihar Prosons Prisons Management System (PMS) 

Inventory Management System 

Financial Accounting System DTTDC 

 
�
�
�
�
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5.1 NIC will be responsible for Implementation, Operation and Maintenance of 

DSWAN.  
 
5.2 The operator will be responsible for carrying out the activities as mentioned below 

from ‘i’ to ‘ix’ and the services as prescribed in Service Level Agreement (SLA) 
for Network, Facility And Bandwidth Management at Annexure XIX.  
i. Formulate the suitable guidelines for standardization, Interoperability, 

and Interconnects requirement between NICNET and Delhi SWAN and 
also among different SWAN’s. 

ii. Formulate Security Guidelines  
iii. Identify the Bandwidth provider 
iv. Do Feasibility Study 

� Finalize of Point of Presence (POP) list  
� Prepare - site preparation cost for all POP’s and Bandwidth access 

charges cost with respect to identified bandwidth  
v. Finalize of Hardware Components of the project in accordance with 

Guidelines issued. 
vi. Procure, install and commission the DSWAN.  
vii. Procure transmission/connecting media. 
viii. Integrate network as part of implementation activity. 
ix. Operate, maintain and upgrade equipment/network by executing a Service 

Level Agreement (SLA) with NIC for Operation & Maintenance for the 
entire period of contract as an integral part of supplies and implementation. 

 
5.3 As NIC will be responsible for smooth functioning of network, availability of spares 

will be taken care of to maintain the guaranteed uptime. 
 
5.4 The operator shall provide services on the basis of continuous availability as per the 

Service Levels defined in Annexure XIX for the period of the Agreement. 
 
5.4.1 The Operator will carry out a Detailed Feasibility Study covering 

o User Requirements at each location 
� Data Requirements 
� Bandwidth Requirement: 

o Network connectivity 
o Data Connectivity 
o Trunk Interface for connectivity to each location 
o Internet Connectivity 
o Other Networks 
o Backup media  
o Network requirements  
o Network design  
o Operational requirements  
o Redundancy  
o Interfaces   
o Security 
o Requirement of primary tier 

� Multi service Equipment Architecture requirements. 
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� High Availability Requirements. 
� Miscellaneous Requirements  
� Compression Modules. 
� Performance Requirements.  
� Software Requirements 
� WAN Protocols support. 
� Congestion Management. 
� Traffic Management. 
� Multimedia and QoS Requirement.  
� Backup for the active link shall be supported (Bandwidth 

Optimization support). 
� Accounting Requirement. 
� Network Management and Trouble Shooting. 
� REQUIREMENT FOR CONNECTING CO-LOCATED & 

REMOTE OFFICES (as the case may be) 
o Data center architecture: 

� Core Switch Specification: 
� Specification for other Switches: 

o Requirement of secondary tier, tertiary tier, co-located & remote offices  
� Multi service Equipment Architecture requirements. 
� High Availability Requirements. 
� Miscellaneous Requirements  
� Compression Modules. 
� Performance Requirements.  
� Software Requirements 
� WAN Protocols support. 
� Congestion Management. 
� Traffic Management. 
� Multimedia and QoS Requirement.  
� Backup for the active link shall be supported (Bandwidth 

Optimization support). 
� Accounting Requirement. 
� Network Management and Trouble Shooting. 
� Voice Interface standards support requirements. 

o All hardware specifications 
o Requirement of NMS, performance monitoring & firewall features 
o Requirement of intrusion detection system & antivirus software features 
o Specifications for construction of rooms & pre-fabricated structures at 

various SHQ and other locations  
 
5.4.2 NIC shall make necessary arrangements for obtaining, maintaining and managing 

required number of leased / ISDN/ dial-up lines etc. with sufficient capacity from 
Mahanagar Telephone Nigam Limited (MTNL) or any alternate basic service provider 
on behalf of and in the name of Government of NCT Delhi to meet DSWAN 
requirements. 

 
5.4.3 NIC will ensure that the incremental requirement in Bandwidth (upgradability) shall 

be operational within 20 days from the date of request. All expandability requirements 
shall be implemented & operational from the start of fourth year. 
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5.4.4 It shall be the responsibility of the operator to provide Internet Connectivity from 2 
Mbps upto 8 Mbps at SHQ as per requirement during the currency of agreement. 

 
5.4.5 The operator shall be responsible for all network elements including system software 

and line interface units at the SHQ, DHQs, DCOs, SDMOs, RTOs, HOSPs/ and co-
located & remote offices for data services. The operator shall demonstrate the 
functioning of data service at each centre. 

 
5.4.6 The operator shall be responsible for all the equipment required at the WAN Control 

Centre / Network Operation Centre (NOC). 
 
5.4.7 For all services Internet connectivity and bandwidth required at the WAN Control 

Centre / Network Operation Centre (NOC) shall be the responsibility of the Operator. 
 
5.4.8 All tools/ equipments required for testing shall be made available by the operator 

throughout the period of contracted service. 
 
Operator shall note that details as illustrated in this document are only indicative, for 
reference only and by no means limited to and exhaustive. In case, any additional equipment, 
software and material are necessary to meet the requirements, the same shall be provisioned 
by NIC.�
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S. No Location Departments Covered 

1 Bikri Kar Bhawan Department of Sales Tax, Department of Chit 
Fund 

Directorate of Eco and Stat,  

Directorate of Agricultural Marketing 

Directorate of information and Publication 

Delhi Legislative Assembly 

Directorate of Education 

2 Old Secretariat 

Delhi Pharmacy Council 

State Consumer Dispute Redressal 
commission 

Principal Account Office 

Department of welfare of SC/ST 

Delhi Commission for Women 

Delhi minority Commission 

Election Office 

Department of Food supplies and Consumer 
Affairs Department of  

Excise Entertainment and Luxury Tax 

Public Grievance Commission 

Department of Weight and measures 

3 Vikas Bhawan 

Department of Land and Building 

Department of Labour 

Directorate of Employment 

Department of Revenue 

4 5, Shyam Nath Marg 

Urdu Academy 

Department of Development 5 5/9 under Hill Road 

Department of Transport 

Delhi Pollution control committee 6 ISBT Building 

Department of Irrigation and Flood control 
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  Directorate of Manpower and Employment 

7 F-17, Karkardooma 
Shahdara Delhi 110032    

Directorate of Health Services  

8 Palika Kendra, Sansad 
Marg New Delhi     

NDMC    

9 Town Hall Delhi 
110006    

MCD    

10 Varunaiya, Karol Bagh 
New Delhi 110005    

Delhi Jal Board(DJB)    

11 Parliament Street New 
Delhi 110001    

Registrar Cooperative Society    

12 A-20,Lawrence Road, 
Indl. Area Delhi 110035    

Directorate of Prevention of Food 
Adultration (PFA)    

13 Curzon Road Barracks, 
New Delhi 110002   check 
address - MSO - I, IP 
Estate 

Public Works Department    

14 DP, IP Estate Delhi Police    

15 DTC, IP Estate Delhi Transport Corporation    

16 Old St. Stephen College 
Building, Kashmere Gate 
Delhi     

Chief Electoral Office    

17 Raj Niwas Delhi     Lt. Governor Of Delhi Office    

 
SDM (Civil Lines) 1,KRIPA NARAIN 
MARG, Delhi - 54 

 
SDM (Sadar Bazar) 1,KRIPA NARAIN 
MARG, Delhi - 54 

 

Deputy Commissioner 
(North) 1,KRIPA 
NARAIN MARG, Delhi – 
110054 
(Already conntected) 

SDM (Kotwali) 1,KRIPA NARAIN MARG, 
Delhi - 54 

 

SDM (Gandhi Nagar)Office of the Sub-
Divisional Magistrate, L.M.Bandh Road, 
Shahstri Nagar, Geeta Colony, Delhi-31.  

 

SDM (Preet Vihar) Office of the Sub-
Divisional Magistrate, L.M.Bandh Road, 
Shahstri Nagar, Geeta Colony, Delhi-31.  

 

Deputy Commissioner 
(East)L.M.Bandh,Shastri 
Nagar, Geeta Colony, 
Delhi-31 
 
(Already conntected) 

SDM (Vivek Vihar)Office of the Sub-
Divisional Magistrate, L.M.Bandh Road, 
Shahstri Nagar, Geeta Colony, Delhi-31. 
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SDM (Patel Nagar)Old Middle School 
Building, Lawrence Road, Rampura, Delhi - 
110035 

 

Deputy Commissioner 
(West) Old Middle School 
Building, Lawrence Road, 
Rampura, Delhi – 11003 
(Already conntected) 

SDM (Rajouri Garden)Old Middle School 
Building, Lawrence Road, Rampura, Delhi - 
110035 

18 

Deputy Commissioner 
(West) 

SDM (Punjabi Bagh)Co-operative Bank 
Building, Nangloi, Delhi - 110041Tel No. : 
25183588 

 

D.C. (SOUTH) - M.B. 
ROAD, SAKET, NEW 
DELHI-110030 
(Already Connected) 

SDM (DC) M.B. ROAD, SAKET, NEW 
DELHI-110030 

19 
D.C. (SOUTH) SDM (HAUZ KHAS) OLD TEHSIL 

BUILDING, MEHRAULI, NEW DELHI 

20 

D.C. (SOUTH) SDM (KALKAJI) BEHIND BATRA 
HOSPITAL, INSTITUATIONAL AREA, 
TUGLAKABAD, NEW DELHI 

 

Deputy Commissioner 
(New Delhi) - 12/1, Jam 
Nagar House, Shah Jahan 
Road, New Delhi- 110011 
(Already Connected) 

SDM (Parliament Street) 12/1, Jam Nagar 
House,Shah Jahan Road, New Delhi- 110011 

SDM (Connaught Place) R. No. 18, Patiala 
House, New Delhi 

21 

Deputy Commissioner 
(New Delhi) 
 SDM (Chanakya Puri) R.No. 11,Patiala 

House, New Delhi  

 

SDM (Shahdara)D.S.I.D.C. Complex, Nand 
Nagri, Delgri, Delhi-93 

 

D.C. (North East) - 
D.S.I.D.C. Complex, 
Nand Nagri, Delgri, 
Delhi-93 
 
(Already Connected) 

SDM (Election) D.S.I.D.C. Complex, Nand 
Nagri,  Delhi-93 

22 
D.C. (North East) SDM (Seelampur) Selampur Court , G.T. 

Road ,Seelampur 

 

Deputy 
Commissioner(North-
West) - Kanjhawala, Delhi 
- 110 081 
(Already Connected) 

SDM (Saraswati Vihar) North-west 
District,Kanjhawala, Delhi - 110 081 

23 
 SDM (Narela) O/o Block Development 

Officer,Alipur, Delhi 
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Deputy 
Commissioner(North-
West) 
(Same as DC West Office) 

SDM (Model Town) Old Middle School 
Building,Lawrence road, Rampura, Delhi - 
110 035.  

 
Vasant Vihar - Admn. Block, Old Terminal 
Tax Building, Kapashera, Delhi 

 

DC OFFICE - South West 
- Admn. Block, Old 
Terminal Tax Building, 
Kapashera, Delhi 
Already Connected 

Delhi Cantt - Admn. Block, Old Terminal 
Tax Building, Kapashera, Delhi 

24 DC OFFICE - South West Najafgarh - BDO Office Complex, Najafgarh 

Daryaganj - Old Emplyoment Exchange 
Bldg., Darya Ganj, Delhi 

 

DC OFFICE - DC 
CENTRAL - Old 
Emplyoment Exchange 
Bldg., Darya 
 Ganj, Delhi 
Already Connected 

Karol Bagh - Old Emplyoment Exchange 
Bldg., Darya Ganj, Delhi 

25 
DC OFFICE - DC 
CENTRAL 

Jhandewalan - Off of SDM, Daryaganj, 
Flatted Factory Complex, Jhandewalan 

 NORTH DELHI - RTO Rajpur Road,5/9 Under Hill Road, Delhi -
110054 Ph.23921924 (Same as location no 5) 

26 NEW DELHI – RTO 3, Tilak Marg, New Delhi - 110002 Ph.: 
23389275. 

27 SOUTH DELHI - RTO 2nd Floor, DDA Market, Sheikh Sarai, Ph.: 
292598 

28 WEST DELHI,- RTO Community Centre, B-Block, Ground Floor, 
Janakpuri, Ph.: 25551618. 

29 NORTH EAST - RTO Loni Road, Near Power House, Shahdara, 
Ph.: 22813475 

30 CENTRAL DELHI - RTO Transport Department, ISBT, Sarai Kale 
Khan, Ph.: 24351100 

31 
 

EAST DELHI – RTO Transport Department, ISBT, UP Border, 
Annad Vihar, Ph.:22141121 

32 NORTH WEST - RTO Kothiwala Bagh, Bharat Nagar, (Ashok 
Vihar) Ph.: 27247642. 

33 SOUTH WEST - RTO B - Block, Community Centre, 1st Floor, 
Janakpuri. Ph.: 25551618 

34 RTO – ROHINI Sector 32, Rohini, New Delhi. 

35 Hospitals with 500 
Beds or more 
Lok Nayak Hospital 
(LNH) 
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36 Gobind Ballabh Pant 
Hospital (GBPH) 

 

37 Guru Teg Bahadur 
Hospital (GTBH) 

 

38 Guru Nanak Eye Center 
(GNEC) 

 

39 Deen Dayal Upadhyay 
Hospital (DDUH) 

 

40 Hospitals with 100 to 
less than 500 beds 
Hospitals under Health 
and Family Welfare 
Sanjay Gandhi memorial 
Hospital 

 

41 Aruna Asaf Ali Hospital  

42 Baba Saheb Ambedkar 
Hospital, Rohini 

 

43 Hospitals with 100 to 
less than 500 beds - 
Peripherals Hospitals 
under DHS 
Lal Bahadur Shastri 
Hospital, Khichri Pur 

 

44 Guru Gobind Singh 
Government Hospital, 
Raghubir Nagar 

 

45 Rao Talu Ram Memorial 
Hospital, Zafarpur 

 

46 Babu Jagjeevan Ram 
Memorial Hospital, 
Jahangirpuri 

 

47 Maharshi Balmiki 
Hospital, Pooth Khurd 

 

48 Hospitals with less than 
100 beds (all under 
Directorate of Health 
Services) 
Tibbia College of 
Ayurveda & Unani 
Medicine, Ajmal Khan 
Park 

 

49 Nehru Homeopathic 
Medical College, 
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Defence colony 

50 B R Sur Homeopathic 
Medical College, 
Nankpura 

 

Social Welfare Department   51 1, Canning Lane, K. G. 
Marg, 
New Delhi – 110001 
 

Delhi Khadi Village Industries 
Board(DKVIB) 

  
TOTAL LOCATIONS 
IN PHASE I 51 Physical Locations 
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S. 
No 

Location Departments 
Covered 

1 18-A, D.D.A. Sco Complex, 
Defence Colony New Delhi 
110024  

DTT & DC  

2 Vikas Sadan, I.N.A. New Delhi  Delhi Development 
Authority  

3 E-6, Saraswati Bhawan, Cannaught 
Place New Delhi 110001  

Delhi Finance 
Corporation  

4 G.T.Road, Shahdara Delhi  IBHAS  

5 Maya Muni Marg, Pitam Pura 
Delhi 110034  

Directorate of 
Training & Technical 
Education  

6 N-Block, Bombay Life Bldg, Conn 
Circus New Delhi 110001  

Delhi State Industrial 
Deve. Corp. Ltd.  

7 Tihar, Hari Nagar New Delhi  Tihar Central Jail  

8 15, Sham Nath Marg Delhi 110054  Department of Drug 
Control  

9 9, Instt. Area, Pankha Road, Janak 
Puri New Delhi  

Delhi Agriculture 
Mkt. Board  

10 Aapurti Bhawan, 7-9, Aram Bagh 
New Delhi  

Delhi State Civil 
Supplies corporation 
limited (DSCSC)  

11 Kotla Marg New Delhi  Delhi Transco 
Limited (DVB)  

12 Varun Marg, Defence Colony New 
Delhi  

State Council of Edu. 
Research & Training  

13 3rd Floor, UTCS 
Building,Institutional Area, 
Vishwas Nagar, Shahdara Delhi 
110032  

DSSSB  

14 Delhi Cantt. Delhi 110010  Delhi Cantonment 
Board  

15 Old I.G. Block, Kashmere Gate 
Delhi  

Mahila Institute of 
Technology  

 
TOTAL LOCATIONS IN 
PHASE II 

15 Physical 
Locations 
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S. 
No 

Location Departments Covered 

1.  C.P.O. Building, 
Kashmere Gate Delhi 
110006  

Department of Industries 

2.  Connaught Place New 
Delhi 110001  

Delhi Fire Services  

3.  3/6, Siri Fort Inst. Area, 
August Kranti Marg New 
Delhi 110049  

Delhi co-op. Housing 
Societies Finance Co. Ltd.  

4.  Behind Karkardooma 
Court Delhi 110032  

Union Territory Civil 
Services (UTCS)  

5.  C.T.I. Complex, Raja 
Garden New Delhi 
110026  

Home Guard & Civil 
Defence  

6.  Chabi Ganj, Kashmere 
Gate Delhi 110006  

NCC  

7.  Karampura Road, Moti 
Nagar New Delhi 110015  

Delhi Consumer Co-op. 
Wholesale Store  

8.  Tis Hazari Delhi 110054  Directorate of Prosecution  

9.  Sector 16, Rohini Delhi SC/ST/OBC 
Minorities Fin. & Dev. 
Corp. Ltd.  

10.  Dara Shikoh Library 
Building, Kashmere Gate 
Delhi 110006  

Department of 
Archaeology  

 
TOTAL LOCATIONS 
IN PHASE III 10 Physical Locations 

�


